Corrigendum-2
RFP for Selection of an Implementation Agency for Chatbot Development

1. Clause 7.2. Technical Qualification (TQ) Criteria S. No. 6 (Resource Profile) of the
RFP on Page No 21, is revised as follows:

# Basic Specific Requirements Marks Documents
Requirement Required
RESOURCE PROFILE 10

6. Resources having e 5 Resources =5 Marks 10 Appendix-1,
Certification/Degree in area ¢ 5 to 10 Resources = 8 Form 10.

of AI/ML or Experience in Marks

Al/ML based Chatbot © Greater than 10
development as per Resources =10 Marks
Appendix-1, Form 10.



